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Making the hospital journey better for kids.

How to Download the 
Juiced App?

1.	 Use your tablet device to scan the QR code below, 
this will direct you to the app store listing for 
The Juiced App. 
 

2.	 You can also search for “The Juiced App” in the 
App Store (if you have an Apple iPad) OR the Play Store 
(if you have an Android tablet) and download 
it from here.

3.	 Once the app has been downloaded, you will 
be prompted to create a profile, follow this process 
to enjoy your very own Juiced experience!
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The Juiced App is specifically 
designed to cater for 
young people and as such 
has been designed to be 
available only on Tablets 
(iPads or Android Tablet 
devices).



Making the hospital journey better for kids.

1.	 To access the Health Hub, tap the Juiced Icon 
on the top left side of the Home Screen 5 times 
and a password popup will appear on the screen. 
 

2.	 Enter the provided password and you will have access 
to the health literacy videos, public playlists and also 
have the ability to curate your own playlists. 
 

3.	 Note: The First time you login to the Health Hub on 
an iPad you are required to provide some additional 
information to personalise the content shared with you.
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If you are part of an eligible 
HHS department, you would 
have your very own health 
hub access within the Juiced 
App to cater to the kids in 
your department.

How to Login:  
Healthcare Staff



Making the hospital journey better for kids.

1.	 Search through the existing video library to find a video you 
would like to add to the journey.

2.	 Then use the menu button (three dots on thumbnail) to add 
this to an existing journey or Create a new journey with that 
video.

3.	 If you are Creating a new journey, you would be required 
to provide some additional information, this information is 
visible to the kids so make sure this is fun!  
 

4.	 Once completed the journey will be available in your library 
if it is private (not shared with others) or in the general library 
if you made it a public journey. 
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Once you are in the Health 
Hub, you can create your own 
journeys by using the videos 
available on the platform. 
This allows Healthcare staff 
to curate tailored playlists 
for their departments, areas 
or even specific kids.

How To Create & Share 
a Journey (Playlist)?
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1.	 You can now navigate to the journey and use the “Share” 
button to generate a code which allows kids to view this 
journey on their own device!

2.	 To exit out of the Health Hub portal, tap the menu button on 
the top right side of the screen —> exit portal
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Once you are in the 
Health Hub, you can create 
your own journeys by using the 
videos available 
on the platform. This allows 
Healthcare staff to curate 
tailored playlists for their 
departments, areas or even 
specific kids.

How To Create & Share 
a Journey (Playlist)?
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1.	 From your home screen, tap on the journal icon on the top 
right side of your screen. 
 

2.	 Tap on the plus icon on the top right of your journal. 
 

3.	 In the popup, enter the code shared by your health 
practitioner. 
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If you are in the Juiced 
App (not in the Health Hub 
Portal) you can now receive 
journeys that have been 
curated for you!

How To Receive a Journey: 
Kid Side
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1.	 From your home screen, tap on the journal icon on the 
top right side of your screen. 
 

2.	 Tap on the plus icon on the top right of your journal. 
 

3.	 In the popup, enter the code shared by your health 
practitioner. 
 

4.	 Now you will have received the journey especially 
created for you!
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If you are in the Juiced 
App (not in the Health Hub 
Portal) you can now receive 
journeys that have been 
curated for you!

How To Receive a Journey: 
Kid Side
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